
Protecting Our Valuable Water Resources 
     Elected officials and staff continue to do their best to protect the town’s water supply 
for current and future users. During the recent drought conditions, Stage 1 voluntary water 
restrictions were enacted as a proactive measure, even though current policy did not dictate 
the implementation.  
     Future water resources are protected by policies that use formulas to estimate water us-
age demands for each newly proposed development. These policies ensure that elected offi-
cials and staff will be able to continue to meet the demand of current and future customers. 
The financial forecasts created with the help of the water usage forecasts then are used to 
plan for large expenditures by prioritizing in order of necessity. The forecasts also help pre-
dict when additional water resources will be necessary to meet the future demands of daily 
customers. 
    With predicted growth and water usage and with an evaluation of our system needs, the 
town can plan for gradual adjustments to the utility rates. The goal is to keep customers 
informed and to plan for easier rate adjustments instead of having large increases occur. 

 

GET INVOLVED, 

GET INFORMED 
 

Town Board 

meets at 7:30 p.m. 

the second and fourth  

Monday of each month 
 

Water Sewer 

Advisory Committee 

meets at 7 p.m. 

the first Thursday 

of every month 

En español 

Este documento está disponible en español en la 
oficina que factura y en el sitio web del Pueblo. 

Citizen Input Welcome 
Are you interested in how decisions are made regarding 

the operation and upgrade of your water treatment plant? 
Citizens are welcome to attend regular Town Board and 

Water Sewer Advisory Committee meetings. The board 
and committee meet in the Town Barn on the Town Hall  
campus, located at 101 E. Orange St. 

If you have any questions about this report or a  
question in general about Hillsborough’s water, please call 
the Water Plant at 732-3621. We encourage all  
Hillsborough water customers to be well informed about 
the quality of their water. 
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Special Concerns 
Some people may be more vulnerable to contaminants in drinking water than the general 

population. Those who may be particularly at risk for infections are immune-compromised 
people such as those who have undergone organ transplants, people with HIV/AIDS or 
other immune system disorders, some elderly people and infants. These people should seek 
advice about drinking water from their health providers. 

EPA/CDC guidelines on appropriate means to lessen the risk of infection by  
Cryptosporidium also are available from the Safe Drinking Water Hotline (800-426-4791). 

     What Is Cryptosporidium? 
Cryptosporidium is a microscopic organism that can cause diarrhea, fever and other  

gastrointestinal symptoms. We have tested for Cryptosporidium in our reservoirs and in 
our treated water and have never detected its presence.  

The organism comes from human and animal wastes and may occur in local streams and 
lakes. We control Cryptosporidium through a combination of source water protection and 
sophisticated treatment technology.  

Contact us at 732-3621 if you would like more information about Cryptosporidium. 



The Public Water Supply Section of the North Carolina Division of Environmental Health is responsible for 
implementing a source water assessment for the Town of Hillsborough and for completing assessments for all 
public drinking water supplies in the state. A source water assessment is a qualitative evaluation of the potential of 
a drinking water source to become contaminated by potential contaminant sources identified within a delineated 
area (watershed). 

Amendments made to the Safe Drinking Water Act in 1996 provided federal support and required states to  
conduct assessments of all public water systems. The N.C. Public Water Supply Section has gathered information 
for each water supply in the state and has developed a process for completing the assessments. For a complete 
view of the report, visit the Web page at www.deh.enr.state.nc.us/pws/swap. 

Hillsborough’s SWAP information is: 

Source Name:   Eno River      Contaminant Rating:  Moderate 

Inherent Vulnerability Rating: Higher  Susceptibility Rating: Higher 

A susceptibility rating of higher does not imply poor water quality. Susceptibility is an indication of a water  
supply’s potential to become contaminated by the potential contaminant sources identified within the assessment 
area. 

Glossary 

MGD million gallons per day 

BDL below detectable limits at the laboratory 

MG million gallons 

ppm parts per million 

mg/L milligrams per liter, or parts per million 

ppb parts per billion 

ug/L micrograms per liter, or parts per billion 

AL 

Action Level — The concentration of the contaminant 
that triggers treatment or other requirements that a  
water system must follow. Action levels are reported at 
the 90th percentile for homes at greatest risk. 

NTU Nephelometric Turbidity Units — Turbidity is a  
measure of cloudiness in the water. 

MCL 

Maximum Contaminant Level — The highest level of  
a contaminant that is allowed in drinking water. The 
levels are set as close to the Maximum Contaminant 
Level Goals as feasible using the best available  
treatment technology. 

MCLG 

Maximum Contaminant Level Goal — The level of a 
contaminant in drinking water below which there is no 
known or expected risk to health. The goals allow for a 
margin of safety. 

pCi/L Picocuries per liter is a measure of radioactivity in water. 

MINERAL AND PHYSICAL 

CHARACTERISTICS OF YOUR WATER 

For Calendar Year 2007 
The following constituents analyzed in your water are 
indicators of the appearance, taste and mineral content 
of the drinking water delivered to your tap. 

Constituent, 

Unit of Measure 
Annual Average Limits 

Nitrate, mg/L Not Detected 10 

Arsenic, mg/L Not Detected 0.05 

Cadmium, mg/L Not Detected 0.005 

Chromium, mg/L Not Detected 0.100 

Cyanide, mg/L Not Detected 0.2 

Iron, mg/L Not Detected 0.3 

Manganese, mg/L Not Detected 0.05 

Mercury, mg/L Not Detected 0.002 

Nickel, mg/L Not Detected Not Regulated 

Selenium, mg/L Not Detected 0.05 

Antimony, mg/L Not Detected 0.006 

Beryllium, mg/L Not Detected 0.004 

Thallium, mg/L Not Detected 0.002 

pH, standard units 7.6 6.5-8.5 

Hardness, mg/L 29.0 Not Regulated 

Alkalinity, mg/L 35.4 Not Regulated 

What Is a Source Water Assessment? (SWAP) 



Substance 
(Measuring Unit) 

Highest Level 
Allowed 
[MCL] 

Average Level 
Detected 

in Hillsborough 
Potential Source(s) of Constituent 

Regulated at the Treatment Plant  

Fluoride (ppm) 4.0 1.1 Water additive that promotes strong teeth; erosion of natural 
deposits; discharge from fertilizer and aluminum factories. 

Turbidity (NTU) 

1.0 
and 95% 

of Samples 
Below 0.3 

100% of Tests 
Below 0.3 

Turbidity is a measure of cloudiness in water. It may be 
caused by inorganic soil particles or fragments of organic 
matter that can interfere with treatment. 

Beta Emitters (pCi/L) 50.0 5.7 A class of natural and man made radioactive materials. Last 
monitored in 2003. Next analysis scheduled for 2012. 

Measured in the Distribution System    

Total Organic Compounds (TOC) 
Raw Water (ppm) Not Regulated 5.22 Naturally present in environment. 

Total Organic Compounds (TOC) 
Finished Water (ppm) Not Regulated 2.60 Byproduct of drinking water chlorination. 

Total Trihalomethanes (ppb) 80 67 Byproduct of drinking water chlorination. 

Total Haloacetic Acids (ppb) 60 48 Byproduct of drinking water chlorination. 

Total Coliform Bacteria (percent) Less Than 5% of 
Monthly Samples 

Absent in 100% 
of Samples 

Human and animal fecal waste, indigenous sources such as 
vegetation, bacterial re-growth. 

Unregulated Substances Measured at the Water Treatment Plant    

Bromodichloromethane (ppb) Not Regulated 5.36 One component of total trihalomethanes; a byproduct of  
drinking water chlorination. 

Chloroform (ppb) Not Regulated 22.3 One component of total trihalomethanes; a byproduct of  
drinking water chlorination. 

Sodium (ppm) Not Regulated 18.4 Element that occurs naturally in soils. 

Sulfate (ppm) Not Regulated 20.4 Mineral that occurs naturally in soils. 

Measured at Customer’s Tap    

Copper (ppm) 1.3 (AL) 0.10 
(90th percentile) 

Copper occurs naturally in soils, but its presence in drinking 
water is almost entirely due to corrosion of private  
household plumbing systems. 

Lead (ppb)  
* Please see note below 

15 (AL) 5.3 
(90th percentile) 

Lead occurs naturally in soils, but its presence in drinking 
water is almost entirely due to corrosion of private  
household plumbing systems. 

Nearly 465 million gallons of water was treated at the Town of Hillsborough Water Treatment Plant in 2007. 
The treated water is tested for more than 100 substances to ensure that your drinking water is safe. Listed in the 
chart below are 14 constituents that were detected in Hillsborough’s treated water, although levels detected were 
below the highest level allowed. All water delivered to your households and businesses met and surpassed state and 
federal requirements. To ensure that tap water is safe to drink, the Environmental Protection Agency prescribes 
regulations that limit the amount of certain contaminants in water provided by public water systems. All tests were 
performed in 2007 unless otherwise noted. 
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A Survey on the Water from Your Tap — Drinking Water Quality: 2007 Test Results 

* If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead 
in drinking water is primarily from materials & components associated with service lines and home plumbing. The Town of 
Hillsborough is responsible for providing high quality drinking water, but cannot control the variety of materials used in 
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure 
by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in 
your water, you may wish to have your water tested. Information on lead in drinking water, testing methods and steps you can 
take to minimize exposure is available from the Safe drinking Water Hotline or at http://www.epa.gov.safewater/lead. 



Ever wondered how your drinking water is treated? Here’s a look: 
Raw water is pumped from the Eno River into the treatment plant, 

where it is run through screens that remove large debris. Chemicals 
then are added to kill disease-causing organisms and to help control 
taste and odor-causing substances. Alum and polymers are added to aid 
in clumping — to help remove solids — before the water is passed 
through a flash mixer. In the mixer, fine particles gather. The water 
then goes through settling basins for larger particles to settle out. 

Chlorine is added to disinfect the water after the filtration process, 
which filters out remaining suspended particles. The chlorine kills any 
remaining disease-causing organisms and provides a chlorine residual 
for the distribution system, which keeps the water fresh while it is 
stored for usage. After the filtration process, phosphate is added to 
decrease the corrosion of copper pipes and fluoride is added to help 
prevent tooth decay in children. The water then is stored in a tank at 
the treatment plant to allow the chlorine contact time for disinfection 
before it is distributed to our customers through four storage tanks. 
Ammonia is added immediately prior to distribution to form  
chloramines and to reduce the formation of disinfection byproducts. 

Water users who need to pay particular attention to the use of  
chloramines and possibly consult their family physicians are those with 
weakened immune systems, dialysis patients and fish owners. 

An Explanation of  the Treatment Process 

Water Treatment Plant 
PO Box 429 
711 Dimmocks Mill Road 
Hillsborough, NC 27278 
 
Phone: (919) 732-3621 
Fax: (919) 732-3774 

We’re on the Web 

www.ci.hillsborough.nc.us 

PRSRT STD 
U.S POSTAGE 

PAID 

HILLSBOROUGH, NC 
Permit No. 24 

This map illustrates the two water sources from 
which the Town of Hillsborough obtains its 
water to treat and distribute through the  
town’s distribution system. 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



