Town of Hillsborough
ANNUAL WASTEWATER QUALITY REPORT

Thank you for takin
ars Annual Wastewater
oud of our accompli's

|l ow us to tell you ab

Fi scal Year 2011was
and vicWories. Fac
ry Iimited budget _and
ss, innovation was "'g,_he
Speaking o f i nnovati
stewater treatment pl ant
edibly innovative. Consth
i's September. I know
oking f @drewagreccitad | tyhitd e
ad more about this prie
nt Plant Upgrade pagees
T he st aifs continues

I S year includes Ut i
mmy Lankford, winning

L Qe = Y€ o

aBescimar ki na.’

your ti me.
PepgE 44 Town




Page 2 FY11 ANNUAL WASTEWATER QUALITY REPORT

t

—

Collection Systems Managemer

The townds wunderground Mission Statemept: ; | ¢ s

nsist of a maze _of pi pes , Tovdé%thbu?eﬁrmkn?g'evgterp Jmps. The
stem that di stributes ad e L Niflsh ol % t he
stomers is called the dlsJE0 £ B %o n' Y njd t
stem that collects the wa“é‘tb%pwlét?néqual“éyﬁ'ﬂf transp)rts
to the wastewater tr eat rmengalingrrypop;andéo cal |l ed th

Il ection system. Hil |l sbor oollegtisedvage fromitheatet i on s ylst e
made up of 90 miles of | pnaspfdlillsbdroughlwithcohanhol esgs,
25 pump stations. Fi ve cerldif¥nifoimetar®l F €S pon-

|l e ftodayhepedagti ons of tlﬁnﬁlmﬁﬂn%ehﬂ?p
Every year t he staff miLs_t aullr‘ally

o —TO —Tumwowmwo
Do wnwWo T o

o Q

clean and inspect a minimum of 10 percent of the

gravity |lines in the sytteamt( 9 rmRiulmps)s.t atTlea sgralawi |
|l ines are inspected usi nagt ea, canods efdaicliurrceusi tc atne |l rdevd s
camera that produces a ffillommsomndi §gi nhebk. video dJ sc.
The video is wused to |l ocatdnéaoeasnawhelrege, thHd |llisthes
are failing or need mai moerampaenp strddi onenthars|taft
duties include: mowi ng asntdo whisgpwrBda (jpd,g eHi@IOPDb o P gt
of sewer easements twicetlipreege yeiames mahat aumbeg |ord
operating the pump statiloinen @galdl oemspondiahegdt ovhamy
emergencies that might hampdeme arulry ntgwd lhvee dtaiymeos| mar
ni ght . Most emergency respoWwsebBi arehtopapumpi ygaye
tion failures. tions have been successfull

Whenever possi bl e, geaviet y mi satbhiyonf airs tphleannled

most-e¢bdbetcti ve way to tr atnhseporaw w@atees Clroevelk - Out|f al |
er , pump stations are oUNE€n Hoespeé d sadrsy stida ek eienp [t hhee

wast ewater flowing to tmentwastewater treat ment
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Wastewater Treatment Process

Mission Statement:

[, [Fomen) . Our Mission
eeeeeee Stargl Ie‘[ Sbag e 2 ontact
Stage 1 Aeration Stage 2 Aeration | Clarifier Post Aeration -
Vst ,-Vm >= » e »7o To protect, preserve, and enhance the
¥ ‘L J u ‘L J u - T . .
- [ s hommaton Eno River by managing the
o * wastewater treatment processes in an
WAS 1 WAS 2

efficient and economical manner.

Supernatant Aerobic .
%—émm Our Vision

Omm,, = Instill in our customers a sense of pride
4 and contentment—knowing that their

iltrate Y @ N .- . 1e1s
e T w H Hau % local wastewater utility is diligently

Digester2 Digester 3 working to provide outstanding envi-

Filter Backwash

ronmental protection for today, and

for the future generations to come.

Our Objectives i
The wastewater treat ment pl ant provides serylice

N

borough and several of the surr olfirvideigoadgtevedshipphthares t [|e s .
is accomplished through a ser i es|sogesenguptedtgyshythilpwngf (g c e
nary treatment, secondary tr ea-t phdljpopoughrepidgnysgngdcystpmers. i) o 5
chl ori neateirarn,i omgstand sol i ds pr 0 cC|®&tShewhdewater to a quality that

After the treatment Ppr oc es s e gprovidek adealtBy@nRiPnin@ttfoethe | [t h €
back into the Eno River, and t he|E® Riwraqudtidlifz, ehcddoww a s tj |le s
ficially reused as a soil amend meuvamtedregiondl usels,jand er QN
tur al fiel ds downstream drinking water supplies.

System Perfrmance & ermlt Compllance

T e =un
__-——

@ @ [PERMI 2008 ACTUA2009 ACTUA2010 ACTUAME

!QEI 51 Af ey ol o noypo noycp noyHp
alE a2y idiKodn “YIAR MPNTY M®PHC p M®PHHH
- BOD 5.0 m <2.0 <2.0 <2.

— _d/Ammonia (2.0 m <0.1 <0.1 <0.
#Total Nitr50,:228 | b/1y5,2601 | b/14,2830 | b/17,

Tot al Phos2.h00 ' m 1.1 m 1.

F 4 n

Wast ewater Treat ment
—N-at.i.ona.l Poll utant 'Discharge
-Wastewater Dischiarge Per mit
. -St or mwater Discharge Gener afl
1 North Carol T™ma—DyV ST o o>\ a-t—e-f [ Reai thet.
-Resi duals Landf'Applicati on [ mpo0eo
‘Laboratory Cesftification icatmTai
i i ol ati
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The existing wastewater tdA8daO0memindpluamnt i was bhil
t hat time period. With onl y -ynei-anfodr pulpagnrta diess isn nades pehre
Additionally, due toeghleatedherenli mgnoofditbhehast e el|i mi
treat ment capacity of 3.0 million gallons per daéay (n
which is the current wastewater influent flow rate.
rium for the town. The plant expansion/upgrade wi|ll
begin in September 2011. Engineering and construcjtio

The Phase 1 expansion/upgrade wil/ include the fo

T New tertiary filters with nitrogen and phojsph:
1 New screenings (trash) removal system at the |
T Installation of new clarifiers (settling blasi
1T Upgrades to the existing biological treatment
1 New solids treatment and handling facilities.
T New khgpclkower generator.

T Updated plant security and control s.

The new Falls Lake Rules go into effect in the ye
ty of the | ake. These new rules also make the wastew
the most stringent effluent nedgieentcheoliogyg menmtss ibre
credibly challenging requirements, so identifying a
di fficult.

Phase 2 denxptercuetdidm start 5 to 10 owedids pafotve/rdet
capacity and the additional nutrient reduction capab
for the Phase 2 upgrade i mmediately after the Phase
on the population and service area growth. Phase| 2 c
[ i on
1 Orange Grove Road Wather dlemprgov dmenttshe repl acement

Il ines and the Mayo Street booster pump station |[is
partially funded by EPA Sate and Tribal Assistance
install part of the water |lines for the project| (1li
Pump Station), due to budgetary constraints.

T Riverside and CrawforWatWat elri nenproerememg st he Ri ver
as wi || be designed and replaced to i mprove serivi c:
new water | ines.

1 Sewer Evalwuation, Kemdirracadaowd bids War& being obtain
Gol d Park and wunder the adjacent RR tracks, to|inc
sewers are being identified and scheduled for 1rnepa
relined or replaced). Addi ti onal sewer services ir

9 Eli zabeth BradyDeRBS$ gReli ac atoimpn et e for the EBPS Rel o
ing reviewed. We will bid the construction project

1 Cates Creek Out+Candt Wad teiren on@r the second phase of
the UNC Hospitals site in Waterstone and take tlhe
fall from Waterstone to Woodsedge Front Pump Stlati
pump station. The hospital branch will include| up
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Protect Your Home and Environment from Damaging Fats, Oils and Grease

Waste food and grease are often washed into the
the insides of sewer pipes (both in your home and 1in
the entire pipe.

Commerci al additives, including detergents, that
and cause problems in other areas.

The results of blocked pipes can be
1T Raw sewage overflowing in Yoesuhomeagoi nyexpensi g
cl eanups.
f Raw sewage overfl owing
1 Potential humancaeaoasti agt
f Higher setwercost bmer s.

How Can You Help?

Never pour grease or used cooking oil down sink d
Di spose/recycle used cooking oil t:

a
u
v

Orange County Household Hazardous Waste
1207 Eubanks Road, P. O. Box 17177, Chapel Hil |l ,
phone: (29718®8B) edm8 | : recycling@co. orange. nc. us
Hour sl@ra.m. to Hrpdmay,Mdn@®w. m. to noon Saturd
f Scrape grease and food scraps from trays, pot s,
the trash for disposal (or recycling where avail a
Recycl e usethewveakipmproiclooki ng oil down sink drail

Report sanitary sewer overf [306Wwsl i mmedi ately by ca

WHAT'S HAPPENIN' HILLSBOROUGH”
Fats, Oils and Grease Video

CLICK HERE



http://www.ci.hillsborough.nc.us/content/whats-happenin-hillsborough-fats-oils-and-grease
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Information and Statistics

T Hill sborough is the county seat for Orange County
area.

f Founded in 1754, Hi Il Il sborough boasts a rich herit.:
the Regulators, a group who staged ameppeiseinhgti o]
borough al so boasts housing the headquarters for (
render to Union Gen. William T. Sherman that | ed t

9 The Hill sborough town | imits encompass 5.55 squar e

T The 2009 US Census Bureau estimates a popul ation c

f The median household income is $40, 111.

1T Sewer services are provided to many areas outside

9T The sewer service area is approximately 16.4 squar

Performance Measures and Benchmarks
Hi |l sborough uses a Bal anced Scorecard tool to n
way to communicate to town | eader s, empl oyees, and
and strategic objectives.
The main compoemédecbs eohrd bdaéahbhe strategy map a
scorecard will do the foll owing:

T Tell the story of the departmentdés strategy.

T Show that every objecti-avreefsfeelcetc treed aitsi oan slhii npks itnh attl
gy .

T Drive performapce by ugsiamgea syU%lgtS)S|yﬁg}peieepi(l)lg’rscorer’qteisadigﬁ_ures
5 © U el & proaCth_e management' cult to know whether yqu are winning or

f Involve the participation of P'os'in;,){*rhlssa'lpp%e@tothllega@né;%ard Hey
through O_Ut t h.e dep_ar t _me_nt : games, and no less to government

T Ensure financial viability. productivity.”

1 Positively <change departmentil behavior by degevel
initiatives. — Loy 1B, Mty

The townds scorefcar d | S ThéUtbandnktifue I aft e d
into the annual budget process Deplartm
review their existing initiatives and sul
with t-wiedé osshr ategy. Each initiative has
gau progress toward achieving the init.i

e
te the status of these performance m
he Hill sborough Board of Commi ssione
termine whether they want to stay the
e townds strategic objectives.

l ow is a |Ilink to an article in Popul art
boroughoés effort.

http://www. ci.hillsborough.nc.us/ document

The foll oiwnamlgudegescopy of tWateownmdmdg
Wast ewater Depar t metnhte Weksftladtweagye r MaSper vi c e a n B aRk Yalelc e d
Wast ewater Services Bal anidedd t Somraé c dbbrech c@wmanm kKisevar e
show how well the wastewater services division is
vi ewi ng, nwastewhoar t Servi ceneaBalaacedppopnptetaerdTow
how the measur eisl laurset r he £1 gwheed hte o objectives descr
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HILLSBOROUGH
VISION TOWN STRATEGY

Our Vision for Hillsborasigh
prosperous Town, filled with vita
fostering a strong sense of
community, which celebrates al
preserves its unique heritage al
smakown character.

Town Board Strategic Priorities
u Quality of Life
i Superior Services
i Community Safety
u Growth Management
i Economic Development

MISSION

We are stewards ofheélic trust

who exist to make the Vision for
Hillsborough a reality. We mang
and provide the infrastructure,
resources and services that

enhance the quality of life for the
living beings and land within our

Town.
Strengthen Citize! Expand Recreatio Preserve Cultural Reduce Crime &
Involvement & Walkability, & Natural Resource Increase Citizen
Customer Access Connectivity Safety

Enhance Communi
Sustainability

Improve Satisfactio

\Wit@

Provide Responsiv
& Consistent
Services

Internal Business Process

Improve Excel at Staff &

Communication & Logistical Support,
Collaboration
Financial
Maintain Fiscal Invest in Deliver Efficient Develop LoAgerm
MANAGE RESOURCES Strength \Infrw \Sivi(y Financial Plans

Enhance Emergen
Preparedness

RUN THE OPERATIONS

Learning & Growth

Develop a Skilled Support Training,
Diverse Workforc: Learning, & Growt!
DEVELOP PERSONNEL
CORE VALUES &
oHigh gality customer servicsupplying basic services ||
oMaintain small town nature and s&wesg of community o
o0Serve as a catalyst for change K
oBuild on Hillsboroughods uni quantlzansel\resemdmohntamd
oRecognize the communityods diversity .\

oSense of unitynangeighborhooddillsborough is éveryone
oFoster a sense of vibranéyH a p pHei nl il nsgb o r o Gagnmunityiwkereahimgs are gmweng:‘
happeningyith lots gfositive energy ||

[

oRecognize those citizens whoarable to pay by lookingays tkeep servicedfordable ]
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WATER & WASTEWATER DEPARTMENT i

STRATEGY MAP A L i

nki

ng

Actions

Through

Cause & Ef

StrategicPriorities

Quality
of Life

Growth
Management

Economic
Development

\ Superior

Services

Community
Safety

PERSPECTIVES

SERVE THE
COMMUNITY

Preserve Cultural
& Natural
Resources

Water/Wastewater

Department Mission

The Town of Hillsborough s
Water/Wastewater department i
committed to providingeliable, high
quality water supply and wastewate
reclamation services in a cos
effective manner within the Town of
Hillsboroughdé s  service area,
consistent with: a demonstrate
public need; community health ani
safety standards; regulator
requirements;and sound technical,
financial and customer practices.

Access

Provide
Responsive &
Consistent
Services

RUN THE
OPERATIONS

Improve
Communication
& Collaboration

Strengthen
Citizen Improve
Involvement & Satisfaction with

Services

What and/or how will the department Serve the

Community?

1 Fully Staff theWater Sewer Advisory Committee

1 Participate irschoolfield trips for utilities facilities
tours

Publish Water Quality Report & Wastewater Report

Protect the vaterquality of the Eno River

Reduce C@emissions fromléet

1
1
1
1 Provide water and sewer senscat an affordable rate.

Enhance
Emergency
Preparedness

M ANAGE
RESOURCES

Invest in
Infrastructure

Deliver Efficient
Services

Develop Long
Term Financial
Planning

DEVELOP
PERSONNEL

Develop a Skilled
& Diverse

Workforce

Support Training,
Learning &
Growth

Enhance
Relations with
Other Entities

What must the department excel agtfectively

Serve the Community?

f Update & increase keyformation orwebsite.

1 Respond teitizen requestsn a timely nanner

1 Conductquarterlymeetings with alWater/Sewer
divisions.

1 Provideemployeetraining inemergency response
procedures

What must be done financially and/or efficiently t

achieve t hebjettwgsart ment

f Stay within departmentaliget

1 Implement a preventative maintenancegram

1 Increase the emphasitaped orinfrastructure
maintenance

1 Update 26year CIP/Asset Management System

What will the department do myovide personnel

with the skills, tools, and organizational climate

that are necessary to implement objectives?

1 Provide Ongoing Training Opportunities

1 Encourage Participation in Associations &
Committees

I Encourage Cros¥raining/Certification
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WASTEWATER SERVICES —BALANCED SCORECARD

. Town-wide ] FYO09 FY10 FY11 FY11
Perspective Obijective Initiative Measure Actual | Actual | Actual | Target Status/Result
% of allowable total nitrogen| 31.1% | 29.3% | 35.4% <50% in d’?;:gg?g dpuirggr:]tt?t%ﬁan
discharged to the Eno Rivery (CY08) | (CY09) | (CY10) 0 impact on the Eno River
% of allowable total o o o Reduced percentage
phosphorouslischarged to (EC):SY?)Q g:(%g; (GClYig; <75% indicates reduced nutrien
Preserve the Eno River impact on the Eno River.
Protect the water Wastewater biochemical o o ® >95% =Excellent
C,L\‘lgltjlzar‘;fg‘ quality of the Eno oxygen demand removal (gg(%g; (%i(?)g; (%gYi(/)(; >99% 95-90% = Good
Serve the Resources River efficiency >9<5?)/0%J E Poﬁr
Community Wastewater suspended soliq 99.6% | 99.6% | 99.4% >990¢ 959‘(’)0_/ _Xg%;?t
removal efficiency (CY08) | (CY09) | (CY10) 0 <90%0:_Poor
10 4 3 Continue tareduce I/l
# of sanitary sewer overflowg <5 which in turn reduces
(CY08) | (CY09) | (CY10) SSOSHs
Strengthen Promote public Tl’\]/\?o\rll\(/i\ﬁlg \IIDvimlllobcea?m
lnvo?\;iznfgm o | utilty facilties # OfP\f‘;iftt‘f)‘ﬁfstereTrre:;Te”t 0 2 0 0 schoolso sci
tours pery after theplant upgrade is
Access
complete.
Proactively work o o o Collections crew
) to reduce sewer Sewiie?vaeikzjagiozsn?sb of N/A (%\O(gg(; (%giéo) <2% continuing to do a great
Provide backups job
Run the Responsive & -
Operations Consistent Consistently and State issued No violations were
Services \:\;aailtitr)lgupailci)tt;gtf Viol ationso 1 2 0 0 receivedior sewer services
the Eno River services in FY11.
Increase the
; Peakmonthlyaverage
0,
Invest in emphasiplaced | - Peak monthly demand as ™ 9205 | 100% | 100% | _ o, | daily flow divided by 1.2
Infrastructure services capacit (CY08) | (CY09) | (CY10) MGD (estimated actual
. pacity treatment capacity).
infrastructure
Wastewater services
Wastewater services cost pg includes all costs
L P& TBD TBD $7.96 TBD pertaining to the collection
million gallons treated treatment. and
administration.
WWTP costs only,
Wastewatetreatment cost pe calculation does not
RManage Optimize 1,000 gallons treated $2.71 $2.79 Ll <301 include capital
SEEE efficiency of depreciation.
Deliver wastewater Estimated population
Efficient services provided served = 10,227. 18 FTES
Services Wastewater services FTEs p N/A 17.6 17.6 <19 No SOGBenchmark
10,000 population ) . average available becaus|
WW is not currently part
of the project.
AWWA wastewater plant _ .
energy benchmark metric (C?(508) (C:l(%g) TBD >50 Score g\fleSr(;genatlonal
score )
IDmxiltdhe Cuu:;:to ""“'Y Wastewater bills as % of GoSeerrnEn’\é(r?tS;frf]c?rc()jlact):ilit
quanty Median Household Income| 0.97% | 0.95% | TBD | <1% ' Y

services at an
affordablecost

(MHI)

becomes a concern oncg
indicator surpasses 1%.
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Benchmarking & Statistics

Wastewater services cost per 1,000 gallons Figur#:HLDI sborough pgs a
cost of wastewater defrvic
treated surrounding communi fliles
this and is continuflally
ways to become more |cpmpe
Figure 10-A
. Fi gurBeWHé@n compared [to gr
#PumpStatlonSperMGD er systems, pump staltf ons
force mains are much |mor e
35.0 7 ate and maintain. Plump s
3818:- much shorter |life cylc]e t
%&81- these reasons, adding| pum
10.0 1. and the stations eveln| are
88._, : C C L i d d d si bl e. Within the papgt f
00%\‘)& \@@ @e{ OGQ\V%V@Q\’SN%& statihons |hév-e be.en s.uccels
\00« ®® (o"b <& @ ) L N anot er el i mL.nati on |I s p
& x
&V‘
<
Figure 10-B
. . Fi gurCeSdrvice densitly|is
Miles of Sewer Pipe per Current MGD Cor vl oE cmEn For |elamp
e mai ntenance <4aosths seffean pe
are virtuall yvi ndhhke sawier as
100'01» pi pe. However , ar eals| whe
8o required will typically h
e pay for those costs. Thi
4007 why Hillsboroughos clulston
200+ ' ' hi gher cost of servifcles w
0.0 ' ' P ' ' ' y rounding communities|.
AN & - g AN
W‘O\& @Q@\ (90&& s(ﬁv‘y .\z‘o6 0$?% @é}% 0“6&&
& 2
Figure 10-C
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Wastewater bills as % of Median Household L R | me a
af fordability of serv|ces
Income(MHI) Gover nment states that af
a concern once the |ipdic
1.20% Hi | |l sboroughoés FY10 |slcore
LTS provements in this |mdasu
0.80% every year since FYQ8| /
gjgzz good news, we stil!/l have
0:20% fore being conFent wi t h

0.00% wastewater services.
& Fi gurEeTHils benchmar k| meas
efficiency on both a| ¢curr
Figure 11-D tem size basis (permiftec
systems are categorifped i
|l arge. The category |is |
flow of the wastewat|ejr p
. . .. have a permitted fl gw| of
Sewer Services Staffing Efficiency systems are from 0.1 MGD
160 ® Operating FTEs/Current MGD ey ge. S ysF ERL N0 | MGD
: : tem size increases frogm o
140 B Operating FTEs/Permitted MGD ma ny requirements alls i
120 staffing size and cef t|ifi
100 i mportant because sy|sfems
8.0 each scale have fewelr | cus
6.0 same staffing |levels]|] dgnd
4.0 as systems at the uppelr el
20 Fi gurEss hblws t hat Hill
0.0 sewer service divisiflon is
Hillsborough Mebane Graham ?GWASIA Siler City However, when compar ¢ d t o

uner ipalities at permitted flows Hillsborough is very
Figure 11-E competitive. The cuyrfrent
size is not expected o i
seeabl e future, Sso als| gro
we wi | | become more and ma

KWH per Million Gallons Treated

9000 Fi gurFeTHils benchmar k |e/x ami
2000 er usage efficiency &t t h
7000 hough this graph is gtlati
6000 compared to other muni cip
s show that the staffodg |eff
P footprint and energy cost
) The scorec;@aWWA_mwaamtuewater
5000 energy benchmairrk tmed f Mana
1000 Resources section, does s
o average when compared to
FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 plant s acreoss the oelyye

Figure 11-F
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WASTEWATER SERVICES—FY11 YEAR-END BALANCED SCORECARD OVERVIEW

ACOMPLI SHMENTS

ObjedPieserve Cultural Y& stsral Resources
Protect the water quality of the Eno River
The wastewater plant effluent (¢ l' ity continues
The number of sanitary sewer oV fl ows continues

Obje@dPioei de Responsi vewx& Romywi stent Services
Both the wastewater plant and the collection s

—
~+ O

yst

the permits through review of reqgao meldi areqeo rwist ha nan i

may result in a Notice of Violation (NOV). An NOV
Townods wastewat @mNGVesr vdiucre sn gr eFcYelilv. e d

Objedtmwest in ISaskrnfekthructur e

The wastewater plant will soon be required to
The planned pl ant upgrades address these new req
gr owt h.

FY11 rehabilitation efforts totaled $175,000.
manhol es are disintegrating, mul tiple pipe joints

ma

me e
hir

T

aged areas allow infiltration of excess water to gnt ¢
sive treatment costs at the wastewater plant. To hel

i dentify problem areas and budgeting rehabilitati

0 N

shown in fewer overfl ows and reduced storm fl ows 4at t

Obje@dBSt vengt hen CitizenYiYasksddsrement & Access:

Number of wastewater treatment plant tours per yead
Construction of the wastewater plant wupgrade bed
pl ant tours wil/| not be all owed wuntil the wupgrad
with the science programs at | ocal schools to pr

Public educati on:
An educational Whiat mss élapee noabslh&dvinh svh car ot uhgeh ,t own
access channel , has been very successful and pop
mati on about upcoming projects, and to provide e

CHALLENGES

Objedbeéelviever Ef f:i ivelwtkydervices

The cost for wastewater services in Hill sbor oug
es. Sever al unavoidable costs factors attrilb
n requirements to treat 1M gallons per
e wil |l become more and more price comp
ough has many more pump statioms tHhd
mes the number of pump stations per
i mes more than the City of Raleigh. Pump
s
c

=
c

“>">""IQW0,

S5—ows =~ _

|

g
w
r
[
t

=

® " T 09w
o -
-~ O

Qa—o—=s —_.

=

onstratedtihe Biegueme sk0O vice area ha
pipe in the ground with very few

gh we have a |l ong way to go, we do see sig
affordabi | iWays t eevrad lema rBk | flisg tarse % (id¥fil gl ki aln

~—t —
r—!-:

=
SoOo0OD< D®Wnwn —

®ec "3 ®




Page 13

FY11 ANNUAL WASTEWATER QUALITY REPORT

FYI11 Summary

This year marks the first with this high | evepel o]
of the benchmarking were swrapri sitng,h edissaanpep otiinntei.n gM:
that we are doing an excellent job. However, ot her
|l ong way from meeting all of the outlined goal s.

The benchmarking demonstrates high marks in [(envi
and maintenance. FY12 is expected to produce simila
repair and update the collections system this y¢gar.
foll owing. These investments are critical to keepini

FY12 also begins the upgrade to the wastewatijer g
modernize solids handling; provide capacity for| fut
new regul atory requirements, called Falls Lake Rul e:

Hill sboroughés cost for sewer services is verlry h
novative ways to | ower costs. However, sever al flact
died with customer growth.

The staffds go is to continue providing thle hi
whil e continuing to find ways to reduce the overgall
pen overnight However, with the confidence and|sup
hori zon.

Availability & Certification
This report is available on the townbés Website [(ww
pl ease contact Utiliti-B37®AnBxtyst73ulCestLtamsr atwOle/ a
| ocal Thheaep dNreswv,s of aOrTthreg eChG@Qaowendt WHi | | Her al d
Certification

|l certify wunder penalty of | aw that this repojrt i
certify that this report has been made available|to
bee notified of its availability

) | v (/) :f
1% ~ A (A
Kennet h P. Keel |, P. E. Tolwn E




